JBB{  Government of Western Australia
.L& East Metropolitan Health Service

Community Consultation Session

Have your say about health services in your local area
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Join us to meet the East
Metropolitan Health
Service (EMHS) Board
Members and EMHS
Executive and participate N

in our community
consultation session. You will have the opportunity to provide direct
feedback and ask questions on how public health care services are
delivered in your local community.

EMHS consists of:

» Armadale Hospital e St John of God Midland Public Hospital
 Kalamunda Hospital e EMHS population and community health
e Royal Perth Hospital programs

» Bentley Hospital

Where: Armadale District Hall, corner When: Tuesday 12 November,
of Jull Street and Church 5pm — 7.30pm
Avenue, Armadale Doors open at 4:30pm
Light refreshments will be served.

Please email EMHS.PublicBoardMeeting@health.wa.gov.au by 5pm
Monday 4 November 2019 to RSVP or request further information.

Note: Due to patient confidentiality, individual patients or their treatment can not be
addressed during a public discussion.
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The community consultation will be focused on two i
Breakout Sessions split into five topics: R

Communication — between patients, families, staff and community
partners.

Innovation and technology — ideas to provide person-centred
outcome focused care including ideas to bring technology into patient
care.

Care coordination — coordination of care, including patient journey
through the hospital including discharge, transitioning from hospital to
home and continuity of care.

Community — partnering with community providers, understanding and
meeting the health needs of our culturally diverse community, including
the needs of people living with chronic disease.

Patient experience — considering care from a patient and/or carer
perspective including provision of consistent care.

We invite you to select a topic of interest (from the list above) and join an
open discussion with other members of our community.

Please note: we will aim to seat you according to your preferred session
topics, but due to capacity we may have to allocate seats on the night.




