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OFFICIAL
East Metropolitan Health Privacy Statement
At East Metropolitan Health Service (EMHS), we recognise that your personal information belongs to you. Whether you are receiving healthcare, working with us, applying for a position or interacting with our services, you have a right to expect that your information will be treated with care, respect and confidentiality.
Every day, EMHS collects and uses personal information to provide healthcare, support our workforce, deliver public services and meet our legal obligations. We are committed to ensuring that this information is collected, used, stored and shared responsibly.
Protecting privacy is fundamental to the trust our patients, staff and community place in us. We use a range of physical, technical and administrative safeguards to protect personal information and support responsible information sharing across the health system.
EMHS manages personal information in accordance with the Privacy and Responsible Information Sharing Act 2024 (WA), the Health Services Act 2016 (WA) and other applicable legislation.

Privacy for Patients and Consumers
Providing safe, coordinated healthcare relies on having accurate and up-to-date information about you.
What information do we collect?
Depending on the care or services you receive, we may collect personal and health information including:
· your name, address and contact details
· date of birth and other identifying information
· Medicare and health insurance details
· emergency contact and next of kin information
· medical history, allergies and medications
· clinical notes, treatment plans and care records
· pathology, diagnostic imaging and test results
· appointment and referral information
· information provided by you, your authorised representative, your family or other healthcare providers.

Where appropriate, we may also collect information from your general practitioner, specialist, another healthcare provider, ambulance services or an authorised representative to support your care.
Why do we collect your information?
We collect and use your information to:
· provide safe, effective and personalised healthcare
· coordinate your care across healthcare professionals and services
· communicate with you about appointments, treatment and follow-up care
· support emergency treatment where required
· improve the quality and safety of our services
· undertake education, training and approved research
· plan and evaluate health services
· meet legal, regulatory and reporting obligations.

We only collect information that is reasonably necessary for these purposes or where authorised or required by law.
How do we protect your information?
Your information is stored securely and is only accessed by authorised people who need it to perform their role.
To protect your information, EMHS uses:
· secure electronic and paper record systems
· role-based access controls
· audit logging and monitoring of system access
· cyber security technologies and controls
· secure disposal of information when no longer required
· workforce education and confidentiality obligations.

All members of the EMHS workforce have a responsibility to protect the privacy and confidentiality of personal information. Access to patient information is monitored, and inappropriate access or disclosure may result in disciplinary action or other consequences under applicable legislation.
When may we share your information?
Healthcare often involves a team of professionals working together.
Your information may be shared with healthcare professionals and organisations involved in your care to ensure treatment is safe, coordinated and continuous.
Information may also be shared:
· where you have provided consent
· with your nominated representative or carer where appropriate
· where required or authorised by law
· to prevent or lessen a serious threat to life, health or safety
· for approved research, planning or quality improvement activities where appropriate privacy safeguards apply.

EMHS only shares the information that is necessary for the purpose and only where lawful to do so.

Privacy for Employees and Workforce Members
EMHS also collects and manages personal information about employees, contractors, volunteers, students, visiting practitioners, job applicants and other members of our workforce.
This information helps us recruit, employ, support and manage our workforce while meeting our legal and organisational responsibilities.
What information do we collect?
Depending on your relationship with EMHS, we may collect information such as:
· personal and contact details
· employment history and qualifications
· professional registrations and credentialling information
· payroll, taxation and superannuation information
· emergency contact information
· training and professional development records
· occupational safety and wellbeing information
· performance, compliance and employment-related records.

Why do we collect this information?
We use workforce information to:
· recruit and appoint employees
· administer employment conditions and payroll
· verify qualifications and professional registration
· support workforce planning and development
· provide education and mandatory training
· manage workplace health, safety and wellbeing
· meet industrial, taxation and legislative obligations
· maintain secure and effective business operations.

Access to workforce information is restricted to authorised personnel and is managed in accordance with applicable legislation, employment requirements and WA Health policies.

Technology, automation and artificial intelligence
EMHS is committed to using technology responsibly to support safe, high-quality healthcare and improve the services we provide.
As healthcare continues to evolve, EMHS may use artificial intelligence (AI), automation and other digital technologies to assist with administrative processes, improve workflow efficiency, support clinical documentation, identify opportunities for service improvement and provide decision support to clinicians.
These technologies are designed to support our workforce by improving efficiency, reducing administrative burden and enhancing the quality and consistency of care.
AI and automated technologies do not replace the judgement of qualified healthcare professionals. Decisions about diagnosis, treatment and patient care remain the responsibility of appropriately qualified clinicians, who consider each person's individual circumstances when making clinical decisions.
Before new technologies are introduced, EMHS undertakes appropriate governance, privacy, cyber security and clinical safety assessments to ensure they are implemented responsibly and in accordance with applicable legislation, ethical principles and WA Health policies.


Your Privacy Rights
EMHS is committed to being open and transparent about how we collect, use, protect and share your personal information. We want you to understand how your information supports your healthcare and the services we provide, and to feel confident that it is managed responsibly.
You have the right to:
· understand how your personal information is collected, used, stored and shared
· ask questions about how your information has been managed
· request access to your personal or health information, subject to applicable legislation
· request correction of information you believe is inaccurate, incomplete or out of date
· raise concerns if you believe your privacy has not been respected.

We encourage you to speak with us if you have questions about your personal information or how it has been handled. We are committed to responding openly, respectfully and in accordance with our legal obligations.
In some circumstances, legislation may limit access to information or permit information to be collected, used or shared without consent where this is necessary or authorised by law, including to support safe healthcare, protect individuals or meet statutory obligations. Where this occurs, EMHS is committed to ensuring that any use or sharing of information is lawful, proportionate and appropriate.
If you request access to your information or ask us to correct your records, your request will be managed in accordance with the relevant legislation and WA Health processes.

Contact Us
If you would like more information about how EMHS handles personal information, or if you have concerns about how your personal information has been managed, we encourage you to contact us.
EMHS takes privacy concerns seriously and is committed to responding to enquiries and complaints fairly, respectfully and in accordance with our legal obligations.
Privacy Officer
East Metropolitan Health Service
10 Murray Street, Perth WA 6000
Email: EMHS.PrivacyOfficer@health.wa.gov.au
Telephone: (08) 9224 2244
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