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Outpatient appointments are changing
Frequently asked questions
My Appointments
What do I need to do?
You don’t need to take any action – your medical record and all relevant information will be transitioned over to the East Metropolitan Health Service (EMHS) in preparation for your next appointment. 

Will I see the same treating team?
Many of the staff who worked for St John of God Health Care (SJGHC) have accepted roles with EMHS at Mt Lawley Hospital. Where possible our team will try and match you with staff you’ve seen before, however you may see some new faces.

Are my existing specialist referrals still valid and on file with you? Do I need to get another referral from my GP?
SJGHC will share your referral information with EMHS. You do not need to get another referral from your GP, we will have a record of this

When will I receive my appointment details at Mount Lawley Hospital? 
From 20 July 2026, EMHS Mount Lawley Hospital (MLH) staff will start to book appointments in our system for you. EMHS only book appointments up to 3 months in advance. You will receive an appointment letter at least 30 days prior to your next appointment. You can also look up your appointment information using the Manage My Care (MMC) app. Your appointment will be visible in the app as soon as it is booked. EMHS will also send you an appointment reminder SMS 2 days prior to your appointment so you don’t forget.

If I am scheduled for an appointment after the hospital transition, will I be notified of this? 
EMHS will book and notify you of your appointments. EMHS will send you an appointment letter once the appointment is booked. You can also look up your appointment information using the Manage My Care (MMC) app. Your appointment will be visible in the app as soon as it is booked. EMHS will also send you an appointment reminder SMS 2 days prior so you don’t forget. You can also call Outpatient Direct on 1300 855 275 to enquire about your appointment information and request to reschedule or cancel.

I have an upcoming appointment at the end of the year. Is this still confirmed in the new system?
EMHS will be reviewing and moving all appointments post 1 September from the SJGHC booking system to the EMHS booking system. EMHS will aim to match this appointment day and time wherever possible and we will send you a confirmation letter of your new appointment date and information with EMHS.
If we need to change your appointment date and/or time, we will let you know and provide this new information in your appointment letter from EMHS. Please carefully review the appointment letter information from EMHS.

Will I be discharged and need to rebook under EMHS?
No, SJGHC will provide EMHS with full details of all the current patients being seen and everyone will continue to receive their next appointments with EMHS.

My Records and Care
How will my new Medical team access my previous medical records and history?
EMHS staff who are treating you will be able to view your previous medical record from SJGHC to ensure they can provide you with the best possible care. They will only access your medical records for information required to care for your current condition.
If your medical record information is within your ‘My Health Record,’ the EMHS staff can view your information there in collaboration with yourself.

Is my personal information safe?
Yes. As part of the transition from SJGHC to EMHS, your medical information has been transferred across to ensure your continuity of care. Please be assured that your medical records will be treated with the utmost care and confidentiality and be managed in line with WA Health confidentiality policies.

Will my current treatment plan and session frequency stay the same, or are you planning any changes?
Your first appointment with the EMHS team will be provided based on the request from the SJGHC team. Wherever possible, your Doctor or Therapist will be the same and will continue your treatment program as they had initially planned.
The new clinics at MLH may be a little different, especially if provided by another clinician, but will continue to work on the treatment goals with yourself for your condition.

Does the new team have specific experience or specialists for my condition?
Many of the staff you have seen previously will continue to work at MLH for EMHS, and will bring with them their experience and specialist skills. New staff joining the team will also be health professionals with rehabilitation and aged care expertise.
 
Will SJGHC provide EMHS with a summary of my treatment so far? How will they know what my next appointment is for?
Your medical record will be provided to EMHS and will include the reason for your next appointment and your current treatment plan so your care can continue as planned.
If you do have a different health care provider, they will have access to your medical record to ensure they can continue to provide you with excellent care and ongoing continuity of your treatment goals and plan.

Can I still continue my therapy program that I have already started?
Yes, you will continue your therapy program after the hospital transitions into the public system on 1 September. 

Will I see the same Doctor or Therapist?
As EMHS book appointments into their system, they will aim to book your appointment under the same Doctor and/or therapist.
You may need to change health care provider, if this occurs they will have access to your medical record to ensure they can continue to provide you excellent care and ongoing continuity of your treatment goals and plan.

Will Memory group be continuing?
Yes, Memory group and therapy will continue and is planned to be expanded under the new EMHS model of care.

Will new groups be introduced?
Yes, the new rehabilitation program has been planned with the SJGHC and EMHS care providers and understanding of the patient demand on services. The service is planning to expand in some conditions and groups.

Costs and Scans
Will I be charged for any new appointments?
No, as a Medicare-eligible patient, you will be treated as a public patient which means that your appointments will not be charged. 
If you do not have Medicare, you can choose to continue your treatment in a private facility, or you can choose to be treated as a private patient within a public hospital.
Please bring your Medicare card to all your appointments with WA health.

I have a Brain/PET scan requested for later this year; will this still be bulk-billed under a Geriatrician referral at your clinic?
Yes, all public patients and requests for imaging and other investigations is at no cost to the patient. The referral previously written by the SJGHC clinic remains valid and you should continue to have the scan booked and completed prior to your next appointment.

Should I get my scans done or wait for the new Medical Team and my next appointment?
Yes, please get your requested scans and investigations booked and completed prior to your next appointment with EMHS. Your SJGHC care providers will let the EMHS care providers know that they have requested this for your treatment plan.

Getting there
Do you have designated accessible parking for people using mobility aids?
Wheelchair ramp access is available at main entrance and the ambulance entrance at the front of the hospital (Thirlmere Road).

ACROD parking bays are available in each carpark located close to the main entrance of the hospital and outpatient clinic areas. 
Is parking available for patients?
Visitor parking is available 24 hours a day, seven days a week.
Mt Lawley Hospital provides a convenient, contactless payment system for parking with payments processed upon exiting the boom gates. Cash payments are not accepted.

Are public transport options available nearby?
By train: Mount Lawley Hospital is 800m from the Mount Lawley Station located on Whatley Crescent on the Midland train line.

By bus: bus stops are located along Guilford Road, one block from the hospital.

For train and bus timetables or to plan your journey, please visit the Transperth website or call Transperth on 13 62 13. 

Taxi: Taxi ranks are available outside the main entrance to the hospital and the Medical Centre entrance, located on Ellesmere Road.
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