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Ban ghi am cua Eliza Rushton, Nhan vién
H6 trg Béng dang tai Dich vu Chuyén
khoa R&i loan An uéng EMHS.

Néu can thong tin nay dich hodc doc ra, hay héi nhan vién dé dugc hé tra.
Tai liéu nay co san dudi cac dinh dang khac theo yéu cau.

Vé hudng dan nay
Dich vu Y té& Do thi Phia Dong (East Metropolitan Health Service - EMHS) soan huéng dan nay dé cung cap
thong tin vé viéc phoi hop chdam soc va cac dich vu chuyén khoa cho sic khoe tam than.

Do6i ngl tan tdm clia chiing tdi san sang gidp ban trong hanh trinh cham soc stic khoe tam than véi su
cam thong va téon trong.

Chung toi hudng téi viéc cung cdp mot mai trudng an toan, nhan &i va bao mat dé ho trg ban.

Ban co quyén tham gia tich cuc vao viéc cham soéc clia minh va dua ra quyét dinh cda riéng ban. Vui long
chia sé s thich clia ban véi chiing toi dé chiing toi ¢ thé hd trg ban va cung cap dich vu tét nhat co thé.

Néu cé bat ky dé xuat hodc y kién nao, vui long néi chuyén véi diéu phoi vién chdm soéc clia ban hodc bat ky
thanh vién nao khac trong déi ngl cham soc.
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biéu phdi cham soc la gi?
Diéu phdi cham soc la viéc gidp moi ngudi tim thay cac dich vu ma ho can cho suc khde tdm than cda minh.

Dudi day 1a mot s6 diéu ban co thé mudn biét.

- Diéu phodivién cham soc la chuyén gia 'y té trong doi ngl suc khde tam than cung cap su cham séc,
ho trg va bénh vuc quyén Igi.

- Viéc diéu phéi cham soc clia chiing téi duoc diéu chinh theo tiing ngudi, tap trung vao nhimg diém
manh clia ho va dua trén nhing phuong phap cham séc da dugc ching minh.

. T4t c& dich vu cham séc déu co tinh hoa nhap va ho tra su da dang vé van hda, gidi tinh, gidi, co thé va
cac hinh thic khac.

- Chung toi uu tién su riéng tu, pham gid, su ddc 1ap va quyén cla ban trong viéc dong y véi viéc diéu tri va
chia sé thong tin.

- Trong diéu phoi chdm soc, ching toi khuyén khich ngusi chdm soc va nguai ho trg (nhu ngudi than,
ban bé hodc bat ky ai khac ma ban chon) tham gia vao viéc cham séc clia ban. Hay néi chuyén vai diéu
phdi vién cham séc clia ban vé cach lam thé nao viéc nay co thé dién ra.

Diéu phdi vién cham soc lam cong viéc gi?
Diéu phdi vién cham séc sé lam viéc vai ban dé dam bao viéc cham séc dap Ung nhu cau cla ban.

Bay la moét s6 viec ma diéu phdi vien chdm soc clia ban sé lam.

- Ho sé ho trg ban tham gia tich cuc vao viéc chdm soc va diéu tri clia ban.

- Cung céap su cham séc phu hop véi nhiing muc tiéu ban da xac dinh.

- Languadilién hé chinh clia ban trong dich vu stc khoe tam than.

- K&t ndi ban vai cac dich vu khac va ddm bao moi ngusi dugc phéi hop.

- Gilp ban va déi nga diéu tri 1én ké hoach két thuc dich vu sudn sé khi dén thai diém.

Lam thé nao toi c6 thé nhan duagc su diéu phoi cham soc?

Tat ca nhiing ngusi nhan dich vu cham soc stc khoe tam than tai Dich vu Y té D6 thi Phia Dong

(East Metropolitan Health Service - EMHS) sé nhan dugc dich vu diéu phoi cham soc ti Iic bat dau tham gia
cho dén khi két thuc.

Viéc tham gia dich vu sé dua trén don gidi thiéu, phan loai va danh gia.

"Cé diéu phdi cham soc nghia la toi co thé

6 tét ca cac ho trg, bao gém viéc doi ngd
cham soc y té co ban va doi nga suc khoe
tam than trong céng déng clia téi lam viéc
cling nhau dé gitp toi dat dugc cac muc tiéu
hoi phuc. Déi vai 1o, diéu nay co nghia la doi
ngu suic khde tam than trong cong déng clia
toi - bao gébm diéu phaoi vien chdm séc, bac

ST tam than va nhan vién ho trg - hop tac vdi
bac si gia dinh cla toi, chuyén vién tam ly hoc
cong déng va trung tam phu nd. Cach lam
hop tac nay da gidp toi phuc héi va cho phép
toi két thuc dich vu stic khde tam than cong
déng va quay lai dich vu cham séc co ban,
véi su ho trg lién tuc va dua trén cong dong!
— Janine, ngudi nhan sy chdm séc thong qua
cac dich vu stic khée tam than EMHS.



Cac dich vu suc khde tam than cong dong
chuyén sau ctia chung toi
- Dich vu Suc khoe Tam than Cong dong Armadale

Dich vu Stic khée Tam than Cong dong Bentley

Dich vu Stc khée Tam than Cong déng

Phia Dong Thanh pho

Dich vu Stic khoe Tam than Cong dong Midland

Dich vu Stc khde Tam than Chuyén sau cho
Ngudi Thé dan Wungen Kartup

Lgi ich cla viéc co diéu phoi vién
cham soc
Co diéu phoi chdm soc sé lam gidm nhu cau phai
lap lai thong tin v&i cac chuyén gia khac nhau hoac
cac dich vu khac.
Bang chung cho thay co diéu phdi cham séc sé
cai thién trai nghiém cham soc va chat luogng cudc

séng clia ngudi bénh, dong thoi dan dén két qua
stc khoe tot hon.

Lam viéc cung nhau

Khi tham gia dich vy, mot diéu phdi vien cham soc sé dugc phan cong lam viéc véi ban va sé la nguai lién lac

chinh ctia ban.

Ban co trach nhiém lam viéc vai diéu phdi vien cham séc va tham gia vao viéc chdm soc clia chinh ban. Dudi

day la mot so viec ma diéu phai vien cham soc sé lam khi lam viéc cing ban.
Ho sé lam viéc véi ban va doi stic khde tam than clia ban dé danh gia, lap ké hoach va xem xét hanh trinh
va muc tiéu suc khoe tam than cta ban.
Hai xin su dong y clia ban dé co su tham gia clia ngudi cham soc va ngudi ho trg clia ban. Néu ban déng y,
diéu phdi vién cham soc sé lam viec vai ban dé dam bao moi ngudi déu thodi méi véi viec cham séc clia ban.
Nhing nguai ho trg ban cling quan trong déi véi ddi ngl stic khde tam than clia ban, nhu ho déi véi ban.
Lam viéc vai béc s7 gia dinh (GP) va cac nha cung cép dich vu cham soc khac dé dam bao ban nhan duoc
cac dich vu va hé trg phu hop (véi sy dong y clia ban). Trong dé o thé bao gém su trg gitip vai stc khde
thé chat va nha khoa ctia ban, hodc bat ky nhu cau xa héi hay cham soc stic khde nao khac.

Hay néi chuyén véi diéu phoi vién cham séc vé cac dich vu chuyén biét clia chidng toi, bao gom:

stic khoe va an sinh cho ngudi Thé dan
suc khoe va an sinh da van hoa

dich vu théng dich

suc khde tinh duc

dich vu vé gidi.

Nguai cham soc va ngudi ho trg co thé trong doi gi?

- Cong viéc diéu phoi chdm séc ludn tran trong va ho trg vai tro clia gia dinh, ngusi chdm séc va nhiing nguoi
ho trg ca nhan trong viéc cung cap cham séc cho nhimng ngudi dang trai qua cac van dé vé sdc khde tam than.
Khi cé su tham gia clia ngudi cham séc va nhiing ngudi ho trg trong viéc 1ap ké hoach va cung cap cham
soc, cac diéu phoi vien chdm soc clia chiing ti ton trong quyén Igi, tinh bdo mat va su riéng tu clia ngudi
nhan cham soc.



Hanh trinh qua cac dich vu stc khde tam than cong dong EMHS

. Doi Danh gia va Diéu tri (ATT)
i « HO trg, chdm soc va diéu tri trong
cébng déng toi da 10 tuan. :
- Ho sé ndi chuyén véi ban vé cac \
nhu cau cap bach cliabanvakét ¢
néi ban vdéi cac hd trg trong ATT va
trong cong dong.

Gidi thiéu / trinh Ién
Dich vu Stic khde Tam
than Céng dong

Xem xét bai

- DoiDanh gid va Diéu tri
(ATT)

- Do6i Danh gia va Diéu tri
Cong dong cho Thanh
thiéu nién (ATT)

Dich vu Ngudi Lén tudi
dé xac dinh dich vu nao la
t6t nhat cho ban.

Ban sé dugc giup lién hé

. Doi Didu tri Y t& (CTT)
{ « Cham soc tu trung dén dai han

trong cong dong.

- Ban co thé gap diéu phdi vién

cham soc clia minh thudng xuyén
va cung lam viéc dé phat trién ké
hoach diéu tri, hd tro va két thuc
dich vu dua trén nhu cdu va muc
tiéu cla ban.

. Dich vu Ngudi Lén tusi
- Dich vu suc khoe tam than cong

déng cho ngudi tir 65 tudi trd 1én
(hodc ti 45 tudi trd 1én cho ngudi
Thé dan) dang gap phai cac van dé

thé chat va nhan thuc lién quan
dén tudi gia co thé lam cho phtic
tap thém.

—) Két thuc dich vu

- Ban co thé dugc két thuc
dich vu dé tiép tuc viéc
cham soéc vdi bac si gia
dinh, hodc véi moét dich
vu suc khoe tam than
khac trong cong dong.

- Diéu phoi vién cham séc
sé ndi chuyén vai ban vé
viéc roi khoi dich vu va :
sé gilp ban sdn sang cho

‘ | - i viec chuyén tiép.
vé stic khoe tam than ma tinh trang

- Dén giai doan nay ban
da cé cac hé trg duoc
thiét 1ap va sé cdm thay
tu tin hon vé viéc quan

ly stic khde tam than
cla minh.

. Ban ludn cé thé tré lai
dichvunay néulongai i
vé suc khde tam than cla i
minh trong tuong lai. Ban
6 thé thdo luan viéc nay i
vdi bac st gia dinh hodc
cé thé lién hé truc tiép
vai dich vu.

v3i dich vu pht hop nhat.

. Poi Danh gia va Diéu tri Cong

i dong cho Thanh thiéu nién (ATT) : :

L. H6 tro, cham séc va diéu tri trong e
cong dong toi da 14 tuan. 5 i

- Cho ngudi tl 16 dén 24 tudi.

Cac doi ngii chuyén khoa khac

{ .+ Cacdoinglsuckhoe tamthan / T, ;
i khac cung cap ho trg chuyén khoa

dép Ung cac nhu cau cu thé, nhu

réi loan tam than giai doan sém,

cham séc phu hgp van héa cho i

ngudi Tho dan, hodc cham séc cho

Nguai cé nhu cau phuc tap. :




Cham sdc suc khde thé chat doi vdi suc khde tam than

Tham gia tich cuc vao viéc cham séc stic khde thé chat ctia chinh ban 1a diéu quan trong. N6 cho phép ban
quyét dinh két qua suic khde clia chinh minh va dua ra quyét dinh vé viéc cham séc clia ban.

Suc khoe thé chat va tinh than lién quan chat ché, va diéu nay co nghia la tat ca cac ké hoach cham séc va
diéu tri can xem xét ca nhu cau vé stic khde thé chat 1an tinh than cda ban.

Kiém tra suc khoe thé chat
Kiém tra suc khoe thé chat dinh ky véi bac si gia dinh gitip xac dinh
va diéu tri bat ky van dé nao vé suc khoe thé chat sém nhat co thé.

Cac triéu ching bénh thé chat doi khi cé thé bi nham lan véi triéu
ching stic khoe tam than, hodc triéu chiing stic khoe thé chat cé thé
xudt hién dong thai véi triéu chimg sdc khde tam than. Viec kiém tra
suic khde thé chét ¢ thé gitip xac dinh phuong phap diéu tri phu hop.

Thudc

Néu duac ké don thudc cho stic khoe tam than, ban cé thé gap phai
mot sO tac dung phu vé suc khoe thé chét.

Theo dai dinh ky stic khoe thé chét va tinh than ctia ban véi bac s gia
dinh sé gitp phat hién va xr ly bat ky tédc dung phu nao cé.

Mot s6 dich vu stic khoe tam than khu viuc D6 thi Phia Bong

(East Metropolitan) cing c6 phong kham suc khoe dé cung cap hd
trg va thong tin vé viéc quan ly thudc. Ban cé thé hoi diéu phdi vién
cham soc dé biét thém thong tin.

Bac si gia dinh quen thubc
Thudng xuyén gap cuing mot bac st gia dinh 1a diéu quan trong trong viéc duy tri stic khde thé chat va tam than.

Mot bac s7 gia dinh nhat quéan cé thé hiéu rd va lam viéc véi ban dé xac dinh cac lua chon diéu tri tot nhat
cho ban.

V6i su déng y clia ban, diéu phdi vién cham soc hodc déi ngl diéu tri sé gilr lién lac véi bac sigia dinh dé hd
trg ban duy tri stc khoe thé chat va tam than.

Néu chua co bac si gia dinh, diéu phéi vien cham soc co thé gitip ban két néi. Ban ciing cé thé truy cap
thong tin vé dich vu béc si gia dinh tai dia phuong théng qua: https:/www.healthdirect.gov.au/australian-
health-services

Cac yéu to vé |6i song
Cac yéu td vé 161 séng, chdng han nhu tap thé duc, dinh dudng, cham soc rang miéng, hat thudc 14 va
st dung rugu bia cing nhu cac loai ma tdy khac, anh huéng dén ca sutic khde thé chat 1an tam than.

Dich vu stic khde tam than cé thé cung cdp hé trg bang cach lam viéc véi ban, gia dinh, ngudi hd trg ca nhan
va bac s7 gia dinh dé xem xét bat ky yéu té nao vé 16i séng cé thé dang anh hudng ra sao dén sic khde thé
chat va tdm than cliing nhu cac muc tiéu cla ban.


https://www.healthdirect.gov.au/australian-health-services
https://www.healthdirect.gov.au/australian-health-services

Dinh dudng

Dinh dudng tét cd mai lién hé vai stic khde tam than va thé chat tét hon. Ché dé &n can bang véi
nhiéu loai thuc pham bao gém nhiéu tréi cay, rau qua, ngl cdc nguyén hat, chat dam va nudc co
thé gitip ban duy tri ca sic khoe thé chat va tinh than. Nhiéu yéu té cé thé anh hudng dén thoi
quen &n udng, va mot sé ¢d thé nam ngoai tam kiém sodt clia ban. DE biét thém théng tin va hod
trg vé an uéng lanh manh, hay ndi chuyén véi bac si gia dinh hodc diéu phéi vién cham séc.

Tap thé duc

Tap thé duc co nhiéu loi ich, khong chi cho stc khoe thé chat ma con cé stic khde tam than. Tap
thé duc kich thich viéc san sinh cac héa chét cé thé cai thién tam trang, gitip d6i phé véi cang
thang va ho tro tich cuc stic khoe tam than. DE biét thém thong tin vé viéc tap thé duc va suc
khoe tam than, hay noi chuyén véi bac si gia dinh.

Cham séc nha khoa

Chdm soc rang, miéng va loi la viéc quan trong cho sdc khoe va an sinh néi chung. Mot s6 tinh
trang stic khoe tam than va thudc cé thé anh hudng dén suc khoe rang miéng va viéc cham

séc nha khoa. Chang han, mot s& thudc vé stic khde tam than cé thé gay khd miéng, co thé anh
hudng dén suc khoe rang miéng.

DE biét thém thong tin vé viéc cai thién cham soc stic khde rang miéng, truy cap:
https.//www.dentalhealth.org/. Ban cing c6 thé néi chuyén véi diéu phdi vien cham séc dé duagc
ho tro tiép can dich vu nha khoa.

Cham soc ban chan

Chdm soc ban chan la viéc quan trong cho suic khde va an sinh ndi chung. Mot s6 tinh trang suc
khoe thé chat, nhu tiéu duong, bénh déng mach ngoai vi, bénh than kinh ngoai vi va cac bénh
man tinh khac, co thé gay ra cac bién chiing cho stic khde ban chan. Néu lo ngai vé stic khde ban
chan, ban co thé noi chuyén vai diéu phdi vién cham soc, va ho ¢ thé gidp ban lién hé vai dich
vu pht hop dé cham soc ban chan.

D6i véi Thé dan va Cu dan Dao Torres Strait, dich vu clia Moorditj Djena - Strong Feet cung cap
gido duc vé suc khoe ban chan va bénh tiéu duong pht hop van hoa. Hay noi chuyén véi diéu
phéi vién cham séc dé dugc gidi thiéu.

Ruou bia va cac chat ma tly khéc

Ruou bia va ma tly (AOD) c6 thé anh hudng ca stc khoe tinh than va thé chat. Doi véi mot s6
ngudi, viec st dung AOD co thé kich hoat hodc lam ndng thém cac triéu ching suc khoe tam
than, trong khi d6i véi nhiing ngudi khac, ching cé thé tré thanh mét cach dé déi pho.

DE biét thém thong tin va ho trg vé cach lam giam rdi ro va tac hai, hay néi chuyén véi bac si gia
dinh hoac diéu phdi vien cham soc.

HUt thudc 1 va thudc 13 dién tur

Hut thudc 14 hodc thudc 1a dién t& anh hudng dén ca suc khoe thé chat va tam than. Bo thudc 13
hodc thudc 14 dién tir sé cai thién stic khde nodi chung, gidm nguy co cac bénh vé tim va hé hap, va
c6 thé cai thién tam trang.

HUt thudc clng c6 thé anh hudng dén cac loai thudc ban dang dung cho suic khde thé chat va/
hodc tam than.

B& thudc 1& o thé kho khan, nhung chiing ta ¢ cac ho tro. DE biét thém thong tin va hé tro vé
viec bo thudc 13, ban o thé ndi chuyén véi bac si gia dinh hodc diéu phdi vién cham soc.


https://www.dentalhealth.org/
https://emhs.health.wa.gov.au/Hospitals-and-Services/Aboriginal-Health/Moorditj-Djena

Dich vu va tai liéu vé siic khode thé chat

Act Belong Commit
Cac ngudn tai liéu, hoat dong va chuong trinh hé trg stic khde tam than va thé chat.
Truy cap https//www.actbelongcommit.org.au/

Beyond Blue
Thong tin vé viéc duy tri stc khoe tam than va an sinh, bao gém duy tri van déng, an udéng hop Iy va
ngu tot. Truy cap https://www.beyondblue.org.au/mental-health/wellbeing

An uéng va thé duc
DE c6 thong tin vé thuc pham va dinh dudng tét,
truy cap https://www.health.gov.au/topics/food-and-nutrition

DE 6 16i khuyén vé viéc tap thé duc,

truy cap https://www.healthywa.wa.gov.au/Articles/N_R/Physical-activity
Dé co thong tin vé stic khoe, dinh dudng, tép thé duc va stc khoe tim mach,
truy cap https.//www.heartfoundation.org.au/.

HO tro vé rugu bia va cac chat ma tdy khac
Buong day Ho trg vé Rugu bia & Ma tly 9442 5000
Puong day H6 trg Cha me & Gia dinh vé Ma tly 9442 5050

Danh muc dich vu
My Services la mot danh muc truc tuyén vé cac dich vu lién quan dén rugu va ma tly cling nhu suc khoe
tam than cho nhimng nguai dang tim kiém su cham soc, ngusi cham séc va gia dinh.
Truy cap http://www.myservices.org.au/

Green Book la danh muc cac dich vu vé rugu bia va ma tly ciing nhu dich vu stic khde tam than ¢ Tay Uc.
Truy cap https://wanada.org.au/greenbook/

HUt thudc 18 va thudc 1a dién tir
Budng day Quitline - goi 13 7848 hodc truy cap https.//www.quit.org.au/

Tai tng dung My QuitBuddy tu app store (i0S) hodc Google Play Store (Android).
https://www.health.gov.au/resources/apps-and-tools/my-quitbuddy-app

Tai liéu an toan vé mat van hdéa cho Thd dan va Cu dan Ddo Torres Strait

Derbarl Yerrigan

Cac dich vu y té co ban, stic khoe tam than va nha khoa an toan vé van hoa cho cac gia dinh Thé dan trén
khap khu vuc dé thi Perth. http://www.dyhs.org.au/

T6 chie Thd dan Wungening
Cac chuong trinh toan dién va an toan vé van héa nham clng cé tam tri va co thé cling nhu cha lanh
tinh than. Truy cap https://www.wungening.com.au/

DPudng day Quitline cho cdng déng Thé dan va Cu dan Dao Torres Strait
H6 trg phu hop van hda dé bd thudc 1a hodc thudce 14 dién tr.
Goi 13 7848 va yéu cau néi chuyén vsi mot tu van vién cho cac cong déng Thé dan va Cu dan Dao Torres
Strait hodc truy cap https://www.quit.org.au/articles/aboriginal-quitline
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https://www.quit.org.au/articles/aboriginal-quitline

WellMob
Tai liéu truc tuyén vé stc khoe vé mat xa hoi, cdm xdc va van héa cho ngudi Thé dan va Cu dan
Bdo Torres Strait. Truy cap https:.//wellmob.org.au/

Moorditj Djena
Chuong trinh gido duc vuon xa vé bénh tiéu dusng va cham séc ban chan cho ngudi Thé dan trong
khu vuc do thi Perth. Truy cap https:.//emhs.health.wa.gov.au/Hospitals-and-Services/Aboriginal-Health/
Moorditj-Djena

HO tro két thic dich vu

Lap ké hoach két thuc dich vu

Lap ké hoach két thic dich vu la khi diéu phoi vién cham séc va doi ngld cham soc stic khoe tam than lam
viéc véi ban va mang ludi hd tro clia ban dé dam bao cd mét su chuyén ti€p sudn sé tir cham soc stic khoe
tam than chuyén khoa tr& vé cham séc cong dong vaéi bac si gia dinh.

Véc 1ap ké hoach két thic dich vu sé bat dau tai thai diém ban bt dau duoc nhan vao dich vu stic khde tam
than chuyén khoa va cé thé bao gom viéc két néi ban vai cac dich vu khac dé ho trg nhu cau ctia ban. Bt
dau sém cho viéc lap ké hoach két thuc dich vu gitip d@m bao tinh lién tuc trong chdm séc va gitr cho tat ca
moi Ngudi lién quan dugc cap nhat.

Viéc 1ap ké hoach két thic dich vu sé xem xét nhimng thong tin quan trong nhu:

muc tiéu cla ban

cham séc va ho trg theo doi

thudc

Nguai cham séc va/hodc ngudi ho tro.
Nhng théng tin nay sé gitip ban hiéu quy trinh két thic dich vu va ké hoach két thic dich vu cé nhan ban,
dé ban biét nén lam gi néu ban hodc nhimg ngudi bén canh ban lo lang vé stic khoe tam than ctia ban trong
tuong lai.

Danh sach cac viéc can luu y trudc khi két thic dich vu
Toi da nhan va hiéu théng tin dugc cung cép vé suc khoe tam than ctia minh chua?

Toi c6 biét dugc cac dau hiéu va triéu ching canh bao sém ctia minh khong?
T6i co hiéu ké hoach diéu tri, hd trg va két thuc dich vu
clia minh khong?
Nguai cham séc va/hodc ngudi ho trg clia toéi cd tham
gia vao qué trinh két thudc dich vu clia téi khong?
Toi 6 lich hen theo doi vai bac si gia dinh hoac
cac dich vu ho trg khac khong?
Toi da nhan va hiéu thong tin vé thudc,
nhu don thudc, hiéu thudc va thong tiny té
chung chua?
Toi b duac két ndi vai cac dich vu dia
phuong co thé hé trg toi trong qué trinh két
thuc dich vu, nhu cac hiéu thudc va dich vu
cong dong?
Néu ban cé bat ky cau hoi hodc lo ngai nao vé
c4c van dé trong danh sach, hay noi chuyén véi
diéu phoi vién cham soc.


https://wellmob.org.au/
https://emhs.health.wa.gov.au/Hospitals-and-Services/Aboriginal-Health/Moorditj-Djena
https://emhs.health.wa.gov.au/Hospitals-and-Services/Aboriginal-Health/Moorditj-Djena

Néu tdi can ho tro sau khi két thic dich vu thi sao?

Néu ban, gia dinh, ngudi hd trg cd nhan hodc bac st da khoa lo ngai vé stic khoe tam than clia ban sau khi két
thuc dich vy, hay kiém tra ké hoach diéu tri, hé trg va két thic dich vu ctia ban dé biét thong tin vé cach ban
c6 thé tiép can ho trg va cham soc néu can.

Toi c6 thé quay lai dich vu khong?

Ban ¢ thé quay lai véi dich vu trong tuong lai néu co nhu cau vé stic khde tam than.

Trudc khi két thuic dich vy, diéu phdi vién cham soc sé nodi chuyén véi ban va ngusi cham séc va/hodc nguoi
ho trg vé viéc nay, va dua cho ban thong tin bang van ban.

Néu ban cdm thay can trd lai:

Bat dau bang cach thao luan nhu cau clia ban véi bac si gia dinh hodc céc nha cung céap dich vu cham
séc khac, ho co thé cho ban mét thu gidi thiéu.

Ngoai ra, ban co thé lién hé truc tiép véi dich vu véi thong tin ma ban nhan duoc khi két thuc dich vu.




Dich vu vé khiing hodng suc khde tam than

Trong truéng hgp khan cap, néu ban hoic ai d6 dang gap nguy hiém tuc thi, hay goi 000 cho canh
sat, ciiu hoéa hodac ctru thuong.

24 gi®, 7 ngay mét tuan

Khiing hodng | Goi 000 va yéu cau
nguy cap dedoa 3 hé trg phu hop
tinh mang . S RIS

Nguai gap

khting hoang

" GoiPudng day DS pho
Khan cap vé Suc khoe
Tam than 1300 555788

(hodc duong day ho trg khéc,

chi tiét trang 12)

Khiing hodng

e o Thi Hai - Thi Sau

Uy .(‘,I‘ on
hodc khong de > (giglam viec)
doatinh mang i | e,

i GoiDich vu Suc khoe Tam i
i than Cong dong ndi chuyén
i Vi diéu phoivién cham soc
5 hodc nhan vién khac. ’

i Goi bac si gia dinh hoac dich
i vuhotrokhdc dé dathen

i Goi Dich vy Y té Cong dong
noi chuyén vdi bac sisau gio
: lam viéc :

Safe Haven
Mot khdng gian yén tinh, nhe

| nhang, cung cap can thiép som dé |

quan ly cang thang tr nhan vién
déng dang va nhan vién y té.
Truy cap

https:.//www.rph.health.wa.gov.au/
. Services/Safe-Haven dé biét thém

thong tin.



https://royalperthhospital.health.wa.gov.au/Services/Safe-Haven for more information
https://royalperthhospital.health.wa.gov.au/Services/Safe-Haven for more information

Ai c6 thé st dung dich vu vé khiing hodng suc khoe tam than?
Néu dang gap khiing hodng, ban cé thé tu minh lién hé bat ky dich vu nao vé khiing hoang suic khoe tam
than, hodc ngudi ho trg cé thé lién hé thay ban.
B4t ky ai trong khu vuc do thi Perth va Peel déu co thé st dung céc dich vu vé khiing hodng suc khoe tam
than thong qua Budng day D6i phé Khan cap vé Stic khde Tam than (MHERL) va cac dich vu stic khoe tam
than cong dong tai dia phuong, bao gom:

ngudi dang trai qua khiing hodng suc khoe tam than va cam théy ho can su gitip dé khan cap

Nguai ho trg néu ai dd dang gap van dé vé suic khoe tam than.

Puong day Boi pho Khan cap vé Suc khoe Tam than (MHERL)
MHERL cung cép hd trg khiing hodng qua dién thoai 24 gic t mot chuyén gia cd chuyén mon vé stic khoe
tam than cho nhing ngudi dang trdi qua khiing hoang suc khde tam than va/hodc nhiing ngudi hd trg ho.

MHERL cung cép:
ho tro khiing hoadng, lap ké hoach va can thiép ngan cho nguai dang trai qua khiing hoang, hodc nguoi
ho trg ho
ho tro tiép can cac dich vu suic khde tam than
théng tin va tu van tong quat.
Néu can nhiéu hon 1a hd trg qua dién thoai, MHERL c6 thé két ndi ban véi dich vu sic khde tam than hodc
dich vu khan cap dé gap truc tiép.

Cach lién hé MHERL
Ban c6 thé goi cho MHERL qua:

1300 555 788 (Perth)

1800 676 822 (khu vuc Peel).
Dé biét thém théng tin hay truy cap:
https://www.mhc.wa.gov.au/getting-help/helplines/mental-health-response-line/.

Khi nao cé thé sir dung dich vu vé khiing hodng stic khoe tam than?
- Dich vu khting hodng suic khde tadm than cé san 24 gic moét ngay, 7 ngay mot tuan.
Ban c6 thé lién hé vai dich vu stic khde tam than cong dong tai dia phuong dén 10 gid téi mbi ngay.
Ngoai gidy lam viéc, cudc goi clia ban sé dugc chuyén dén moét nhan vién lam ngoai gid. Luu y rdng nhan
vién lam viéc ngoai gir co thé khdng ndm trong déi ngl diéu tri théng thudng ctia ban nhung van ¢
thé cung cdp su hé tro.
Sau 10 gid t6i, hay goi MHERL dé duac hé tro.
Nhan vién MHERL két néi véi ddi nga suc khoe tam than cong ddng clia ban dé dam bao viéc cham séc
duagc lién tuc.


https://www.mhc.wa.gov.au/getting-help/helplines/mental-health-response-line/

HO trg truc tuyén, qua dién thoai va Ung dung dién thoai
Trong trudng hop khan cap, néu ban hoac ai dé dang gap nguy hiém ttc thi, hay goi 000 cho canh
sat, ciiu héa hoac ctru thuong.

Ung dung dién thoai

Ban c6 thé tai cac ing dung sau ti App Store hodc Google Play Store.

Recovery Record - réi loan dn uéng

Beyond Now - t& chic Lifeline, 1ap ké hoach an toan

Calm Harm - déi phé hanh vi tu gdy hai ban than

Calm - thién

Headspace — thién va chanh niém

Smiling Mind — thién va chanh niém

AIMhi Stay Strong — st dung phdéi hop vai déi ngt chdm soc suc khde tam than

AIMhi-Y — AIMhi cho thanh thiéu nién, st dung phéi hap véi doi ngld cham séc stic khoe tam than

Dich vu truc tuyén va tin nhan

Qlife webchat 3 giG chiéu dén nlta dém, 7 ngay mot tuan

Uy ban Suc khde Tam thén, Thi Hai dén Thi Sau, 7:30 séng dén 9 gio toi
dich vu hé trg vé rugu biava | Thi Bay, 9 gio séng dén 7 gio toi

ma tuy, trd chuyén tryc tuyén | Chi Nhat, 11 gid sdng dén 6 gid toi

12 dén 25 tudi

eHeadspace 9 ity sang dén 1 gi sang AEST (gir chuén
mién Daong nudc Uc), 7 ngay mot tudn

Beyond Blue trd chuyén

3 gio chiéu dén 12 gio dém, 7 ngay mot tuan

qua mang

MensLine Australia 24 gid moét ngay, 7 ngay mot tuan

Butterfly Tro chuyén Thir Hai dén Thi Sau, 8 gid sang dén nira
Truc tuyén (r6i loan dn uéng) | dém AEST (gis chudn mién dong nudce Uc)
Lifeline Trd chuyén H6 trg 7 gi chiéu dén 12 gid dém AEST (gi¢ chuén
Khiing hoang mién déng nudc Uc), 7 ngay mot tuan
Lifeline Dich vu Tin nhan 0477131114

Hb trg Khiing hoang 24 gid mot ngay, 7 ngay mot tuan



https://www.recoveryrecord.com/
https://www.lifeline.org.au/get-help/beyond-now/create-your-beyond-now-suicide-safety-plan-online/
https://calmharm.stem4.org.uk/
https://www.calm.com/
https://www.headspace.com/headspace-meditation-app
https://www.menzies.edu.au/page/Research/Projects/Mental_Health_and_wellbeing/Development_of_the_Stay_Strong_iPad_App/
https://www.menzies.edu.au/page/Research/Projects/Mental_Health_and_wellbeing/Aboriginal_and_Islander_Mental_health_initiative_for_Youth_AIMhi-Y_App/
https://qlife.org.au/
https://eheadspace.org.au/online-and-phone-support/connect-with-us/
https://www.beyondblue.org.au/get-support/urgent-help
https://www.beyondblue.org.au/get-support/urgent-help
https://mensline.org.au/phone-and-online-counselling/
https://butterfly.org.au/get-support/chat-online/
https://butterfly.org.au/get-support/chat-online/
https://www.lifeline.org.au/crisis-chat/
https://www.lifeline.org.au/crisis-chat/
https://www.lifeline.org.au/crisis-text/
https://www.lifeline.org.au/crisis-text/
tel:0477131114

Dich vu qua dién thoai

Stic khde tam than khan cap

Cac dich vu khén cép bao gébm canh sét, cliu hoa va ctu thuong
(24 gio, 7 ngay mot tuan)

000

Canh sat khong khén cép
(24 gio, 7 ngay mot tuan)

131444

Puong day Déi pho vé Suc khde Tam than (MHERL)
(24 gi®, 7 ngay mot tuan)

1300 555 788 (B0 thi)
1800 676 822 (Peel).

13YARN — hé trg khiing hodng cho ngudi Thé dan va Cu dan Do Torres Strait

(24 gi®, 7 ngay mot tuan) 139276
Dich vu Goi Lai vé Tu tl

(24 giG, 7 ngay mot tuan) 1300 659467
Lifeline (vé phong chéng tu td) 1311 44

(24 gio, 7 ngay mot tuan)

Beyond Blue (vé& trdm cam)

(24 gio, 7 ngay mot tuan) 1300224636
Here for You 1800 437348

(7 gio séng dén 10 giG dém, 7 ngay mot tuan)

QLife — ho trg cdng ddng LGBTQI+
(3 gio chiéu dén nlia dém, 7 ngay mot tuan)

1800 184527

Butterfly Foundation — van dé r&i loan &n uéng va hinh anh co thé
(8 gity sdng dén nira dém AEST - gi&s chudn mién déng nudc Uc, 7 ngay mot tuan)

1800 33 4673

Peer Pathways (L6 trinh BOng danqg)
(9 gior séng dén 5 gid chiéu, cac ngay trong tuan)

9477 2809

Duong day HO trg Cham séc Khiing hodng Bao vé Tré em va Ho trg Gia dinh
(24 gio, 7 ngay mot tuan)

1800 199008

Samaritans HO trg Cadm xUc

(8 ity sdng dén 8 gid t6i, 7 ngay maot tuan) 0863 839850
Puong day H6 trg Nam gidi MensLine Australia(24 gic, 7 ngay mot tuan) 1300 78 99 78
RuralLink — ho trg sau gic lam viéc cho ngudi & ndng thdn va vung xa clia Tay Uc 1800 552002

(4:30 chiéu dén 8:30 tdi cac ngay trong tuan, 24 gid vao cudi tuan va ngay |é)

Hé trg vé rugu bia va cac chat ma tuy khac

Pudng day HS trg vé Ruou bia va Ma tly
(24 gi®, 7 ngay mot tuan)

9442 5000

Pudng day Ho trg Cha me va Gia dinh vé Ma tuy
(24 gig, 7 ngay mot tuan)

9442 5050



https://www.mhc.wa.gov.au/getting-help/helplines/mental-health-response-line/
https://www.13yarn.org.au/about-us
https://www.suicidecallbackservice.org.au/
https://www.lifeline.org.au/
https://www.beyondblue.org.au/
https://www.mhc.wa.gov.au/about-us/our-services/here-for-you/
https://qlife.org.au/
https://butterfly.org.au/
https://comhwa.org.au/peer-support/peer-pathways/
https://www.wa.gov.au/service/community-services/community-support/crisis-care
https://thesamaritans.org.au/?gad_source=1&gclid=EAIaIQobChMI7JfirZC_hwMVbNMWBR2okjo0EAAYASAAEgLL0_D_BwE
https://mensline.org.au/
https://www.mhc.wa.gov.au/getting-help/helplines/rurallink/
https://www.mhc.wa.gov.au/about-us/our-services/alcohol-and-drug-support-service/alcohol-and-drug-support-line/
https://www.mhc.wa.gov.au/about-us/our-services/alcohol-and-drug-support-service/parent-and-family-drug-support-line/

H6 trg Khi Cé Con

PANDA — hé tro vé lo du va tram cam khi sép sinh
(9 giG séng dén 7.30 t6i AEST cac ngay trong tuan, 9 gio sang dén 4 gi¢ chiéu thi Bay, | 1300 726306
AEST/AEDT)

Pudng day Ho trg ForWhen — do Ngala cung cép. HO tro suic khoe tdm than cho
cha me dang mang thai va mdi sinh con

1300 24 23 22

Hé tro tré em va thanh thiéu nién
CAMHS Crisis Connect (Két ndi khi Khiing Hodng)

(24 gio, 7 ngay mot tuan) 1800048636

Headspace
(9 gio sdng dén 1 gio sdng AEST, 7 ngay mét tuan) 1800 650890

Kids Helpline (Budng day HO tro Tré)
(24 gi®, 7 ngay mot tuan)

1800 55 1800

Youth\Beyon\d BIuAe (H? tro Tram cdm Thanh thiéu nién) 1300 22 4636
(24 gig, 7 ngay mot tuan)

H6 trg Nguoi Cham soc

Carers WA (NQUSi Chim soc & WA) 1800 007 332 (tuf van)

PR S . 1300 227 377
(8:30 séng dén 4:30 chiéu, cac ngay trong tuan) (théng tin chung)

Carer Gateway
(8 gio séng dén 5 gid chiéu, cac ngay trong tuan)

1800422 737

H6 trg vé bao hanh gia dinh va trong méi quan hé

Puodng day Ho trg vé Bao hanh Gia dinh clia Phu n
(24 gi®, 7 ngay mot tuan)

1800 007 339

Duohg day ho troAve bA\ao hanh gia dinh ctia Nam gidi 1800 000 599
(24 gig, 7 ngay mot tuan)

Cac ho trg khac

Crisis Care (Cham soc Khiing hodng - tu van, chd &, thiic an) 92231111
Trung tdm Thong tin vé Doc chét 131126

Trung tam H6 trg vé Xam hai Tinh duc — hé trg khan cap cho ngudi tir 13 tudi 6458 1828 hoac
tr& 1én (24 gio, 7 ngay mot tuan) 1800 199 888

N6i dung cung cép chi cho muc dich théng tin va khéng thé hién su ang héd cho bat ky trang mang hodc
nguon nao.



https://panda.org.au/
https://forwhenhelpline.org.au/
https://www.cahs.health.wa.gov.au/Our-services/Mental-Health/CAMHS-Crisis-Connect
https://headspace.org.au/
https://kidshelpline.com.au/
https://www.beyondblue.org.au/mental-health/youth
https://www.carerswa.asn.au/
https://www.carergateway.gov.au/
https://www.wa.gov.au/service/community-services/community-support/womens-domestic-violence-helpline
https://www.wa.gov.au/service/community-services/community-support/mens-domestic-violence-helpline
https://www.scgh.health.wa.gov.au/our-services/service-directory/poisons
https://www.kemh.health.wa.gov.au/other-services/sarc

Cach chung téi xtr ly thong tin ca nhan cua ban

Bdo vé su riéng tu clda ban

La chuyén gia cham séc sutic khoe, chiing toéi phai gitr bi mat thong tin thu thap trong qua trinh diéu tri va
chdam soc clia ban.

Dai khi, chia sé thong tin clia ban vai cac chuyén gia va dich vu chadm soc stic khoe khac cé thé gitip cai thién
viéc chdm séc clia ban va ddm bao viéc diéu tri an toan, dap Ung nhu cau va ton trong mong mudn clia ban.
Doi ngl diéu tri sé ndi chuyén vai ban vé viéc chia sé thong tin va xin phép dé chia sé thdng tin bado mat cla
ban va&i cac chuyén gia va dich vu khac co lién quan trong viéc cham séc ban.

Ho sé khuyén khich ban suy nghi vé viéc co thé can chia sé véi ai thong tin clia ban va diéu do cé thé giup
ich cho viéc diéu tri nhu thé nao.

Ban cé quyén lua chon

Ban c6 thé chon loai théng tin nao ma ban mudn chia sé véi ngudi khac. Ban co thé chon chia sé toan bo
thong tin, chi mot s6 thong tin hodc khong chia sé.

DU ban quyét dinh thé nao, doéi ngl diéu tri sé noi chuyén véi ban vé diéu nay trong sudt qua trinh diéu tri dé
dam bao rang ban van muén nhu vay.

Chi nhng théng tin ma ban da déong y chia sé maéi dugc cung cap cho cac chuyén gia y té khac ciing nhu
cac dich vu va nguai ho trg clia ban.

Chung t6i c6 nghia vu phai bao mat théng tin ctia ban, tru khi viéc nay

dat ban hoac ngudi khac vao nguy hiém, hodc chiing ti bi buéc

phai cung cap thong tin cia ban theo phap luéat.

Nh{ng ngudi ban cé thé mudn chia sé thong tin
Ban c6 thé cho phép ching toi chia sé thong tin cla ban vdi:
bac si gia dinh
nguoi cham soc hodc ngudi than can dugc chi dinh
Nguai ho trg ca nhan
nha cung cap dich vu
nha cung cép chd G ho trg néu co.
Loai théng tin ¢ thé dugc chia sé dé ho trg viéc diéu tri va cham
séc clia ban bao gom:
nhu cau va diéu tri vé stic khde tdm than
théng tin vé suc khoe thé chat

cac danh gia vé rui ro va lap ké hoach an toan
ké hoach két thuc dich vu.




Cac cau hoi thudng gap vé viéc chia sé thong tin

Néu toéi cho phép chia sé thong tin clia minh, toi ¢ thé thay déiy kién khong?
C6, ban co thé cho ching téi biét bat ky Itc nao néu co thong tin nao ban khdng mudn chia sé - va vai ai -
ngay ca khi ban da cho phép trudc do. Ban cé thé ndi chuyén vai doi nga diéu tri vé diéu nay.

Toi €O thé truy cap thong tin ca nhan cda minh khéong?
Ban c6 thé xin truy cap thong tin stic khde EMHS clia minh theo Freedom of Information Act (Bao ludit Tu do
Théng tin) 1992. Ban xin phai bang van ban va dich vy nay mién phi.

DE biét thém thong tin hay néi chuyén véi diéu phoi vien cham soc va doi nga diéu tri. Co thém thong tin
truc tuyén tai:

https://emhs.health.wa.gov.au/About-Us/Accessing-Records/Accessing-Records-via-Freedom-of-Information

Néu lo ngai vé viéc truy cap thong tin clia minh hodc vé cach chia sé théng tin dé, ban cé thé lién hé vai Dich
vy Bénh vuc Quyén lgi Stc khde Tam than qua 1800 999 057.

Ngudi chdm sdc va ngudi ho trg cé quyén dugc bdo mat thong tin khong?
Clng nhu ngudi nhan cham séc, nguai cham séc clng co quyén bao mat ddi véi moi thong tin ma ho cung
cap cho céc chuyén giay té lam viéc véi ban.

Ngudi cham soc cé thé néi chuyén véi nhéan vién clia chiing téi vé viéc cung cép thong tin mot cach bao mat.

Nhing thong tin gi d6i ngl diéu tri clia téi sé cung cap cho nguoi cham séc va ngudi ho tro toi?
Doingl diéu tri co thé chia sé thong tin chung khéng mang tinh ca nhan véi ngudi cham soéc hodc ngudi ho tro.
Trong dé bao gom théng tin chung khong dac trung cho ban vé tinh trang suic khde tam than, cac diéu

tri, dich vu va ho trg, ciing nhu quyén lgi clia ngudi dung dich vu va ngudi cham soéc. Nhiing thong tin nay
khong can su dong y clia ban.

Chung t6i khong thé cho ngudi cham séc hodc ngudi hé trg cd nhan nhimg théng tin ca nhan mdi va cu thé
vé viéc diéu tri, chdm soc va nhu cau clia ban ma khong co su cho phép clia ban.

Néu can thém thong tin vé tinh bao mat va chia sé thong tin, ban c6 thé noi chuyén véi diéu phdi vien cham soc.



https://emhs.health.wa.gov.au/About-Us/Accessing-Records/Accessing-Records-via-Freedom-of-Information

Khen ngai va khiéu nai
EMHS bao gém céac dich vy y té tai nhiéu dia diém. Nhing co s& nay bao gém Dich vu Y té Armadale, Bénh
vién Hoang gia Perth va Dich vu Y té Bentley.

Chung téi cam két cung cap dich vu cham séc y té chat luong cao cho cong déng va dua vao y kién phan
hoi dé gitip chung toi khdng ngung cai thién.

DE biét thém thoéng tin hodc cung cép y kién phan hoi, hay lién hé:

Armadale Kalamunda Group Consumer Liaison (B6 phan Lién lac Ngudi Dung dich vu clia Armadale
Kalamunda Group) — (08) 9391 1153 hoac email AKG_ConsumerLiaison@health.wa.gov.au

Royal Perth Bentley Group (RPBG) Patient Experience Department (B6 phan Trdi nghiém Bénh nhan) -
(08) 9224 1637 hodc email RPBG.Feedback@health.wa.gov.aul.

Ban cing co6 thé lién hé:

Care Opinion (Y kién Cham séc) www.careopinion.org.au

Health and Disability Services Complaints Office (Van phong Khiéu nai Dich vu Y té va Khuyét tat - HaDSCO) —
1800 813 583

Health Consumers’' Council (H6i ddng Ngudi Dung Dich vu Y té€) (WA) (bénh vuc va ho trg) — 9221 3422

Consumers of Mental Health WA (Ngugi Dung Dich vu Suic khde Tam than WA) (tiéng néi clia ngudi dung
dich vu stc khde tdm than) — (08) 9258 8911

Mental Health Advocacy Service (Dich vu Bénh vuc cho Suc khde Tam than) — 1800 999 057.

Thong tin thém vé dich vu clia ching toi
Dé biét thém thong tin vé cac dich vu stc khoe tam than EMHS, truy cap trang mang clia ching toi hodc
quét ma QR bén dudi:

https://emhs.health.wa.gov.au/Hospitals-and-Services/Mental-Health-Alcohol-and-
Other-Drugs

Trang mang Oy ban Suc khoe Tam than tai https://www.mhc.wa.gov.au/getting-
help/helplines/ cling cé thong tin lién lac clia cac duong day ho trg sic khoe
tam than.

East Metropolitan Health Service (Dich vu Y té D6 thi Phia Bong)

10 Murray Street PERTH WA 6000

Bia chi buu dién GPO box X2213 PERTH WA 6847

www.emhs.health.wa.gov.au
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