Referrals to EMEDSS: Flowchart for GPs Key
. GP Tasks

. EMEDSS Tasks

. Not accepted
into EMEDSS

Accepted into
EMEDSS

Consumer attends medical review by GP.

Does the consumer meet
EMEDSS admission criteria?

GP calls EMEDSS Triage, to
discuss suitability.

EMEDSS Triage Referral not appropriate,
advises whether the referral may igi GP to determine alternative
be suitable. referral option for consumer.

Eligible

GP completes referral documentation,
% then emails it and supporting documents

to EMEDSS Referrals inbox.

Not appropriate/
client declined

EMEDSS Triage receives and reviews referral.
Triage sends acknowledgement/feedback to GP,
and contacts consumer via phone to organise a
face-to-face assessment.

Consumer attends EMEDSS clinic for a face-to-face assessment.

Consumer is accepted into EMEDSS. Consumer is not accepted into EMEDSS.

EMEDSS to send letter to GP, advising them of the
outcome of the referral.



